
DATE INCIDENT Groups/Services Affected ROOT CAUSE Corrective action Correction  Date  the issue was resolved BY WHO REMARKS

09.10.2025

Disrupted internet connectivity 

at KEPHIS Embu office-pc 

computers Embu

Lack of internet 

connectivity at the 

time Reported to ICT To restore internet connectivity Issue resolved ICT  Resolved

Prepared by Gilbert Bett Sign…………………………

Approved By:

Geoffrey 

Malemba  Sign………………………..
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